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Company Background
EXAQ Micro Services has been providing Business Productivity Solutions for over 15 years in
the Sacramento area and through out the Western States. Our areas of expertise include:

Computer Training and Support
Onsite individual and classroom training is available for the Windows productivity
applications and utilities that we support for our clients including MS Word, Excel,
WordPerfect, R:Base, NaturallySpeaking, PaperPort, OmniForm, and OmniPage.

Speech Recognition

Database Management Systems

Paperless Office Solutions

Electronic forms and desktop imaging and image management solutions can substantially
reduce paper, copying and filing expenses while making documents more available to those
who need them and less likely to be lost. Implementing these technologies at the individual or
office level can provide a very high return on the investment.

Contact Information

Enabling Solutions
We use our expertise in these productivity technologies to provide enabling solutions for
individuals or organizations requiring alternate keyboard solutions for Reasonable
Accommodation, Workers Compensation, or Americans with Disabilities Act (ADA) issues.
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Using R:Base, EXAQ Micro Services has been assisting , managers, and
corporations to maximize their information tracking abilities with a minimum impact on their
budget.

R:Base’s unique blend of
entry level and advanced development tools has made it a solid, economical, and powerful
information tracking tool since the 1970s.

R:Base provides power and functionality that rivals Oracle without the cost and offers
far more than MS Access without the complexity of Visual Basic.

entrepreneurs

Using Dragon NaturallySpeaking, professionals, executives, managers and line staff can
dictate directly into a word processor such as MS Word at rates over 100 words per minute
with better than 97% accuracy. This technology provides faster document turn around, higher
document accuracy and lower document generation costs.

EXAQ Micro Services has been assisting doctors, lawyers, and other business users to be
successful with this technology and to recoup the maximum return on their investment. The
return on investment with this technology is so good that the break even point is usually less
than 6 months.

Jaws for Windows
NaturallySpeaking
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When properly installed, configured, and supported can
usually provide dictation transcription at 50-100 words per minute or more with
98% or better accuracy.

NaturallySpeaking®

You can now create your letters, reports, emails, or other text
document as fast as you can speak clearly. Simple edit and
correction commands make document revisions and edits a snap.

Legal & Medical professionals, transcriptionists, corporate
executives, managers, and line staff are all now using
NaturallySpeaking to reduce document turn-around time, while
increasing document quality and accuracy, and decreasing
document generation expenses.

Risk Managers are also using NaturallySpeaking to
take a pro-active approach to Repetitive Stress
Injuries. NaturallySpeaking can substantially
reduce workman’s compensation claims and keep
valuable employees working at full capacity.
Section 508 Certified.

When properly installed and supported the Return On
Investment (ROI) for NaturallySpeaking often has a
break even point at about 6 months*. After that
Speech Recognition doesn’t cost, it pays!

*
Break even points vary depending on the implementation strategies and the efficiencies gained. Installations that maximize the
effectiveness of the Speech Recognition often have a higher initial cost due to the development of custom macros and templates.
However, these installations generally have a higher Return On Investment and a shorter breakeven point as a result of the decreased

learning curve and substantially higher productivity rates provided by the macros and templates.
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