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What’s new

What’s new in Dragon Professional Group.

Dragon® Professional Group 
enterprise-ready speech recognition 
software enables fast, accurate 
dictation with robust customization 
features to improve documentation 
productivity for multiple users within 
an organization—whether they’re 
in the office or on the road. This 
powerful solution, which provides 
support for Citrix® virtualized 
environments, and can be centrally 
administered with usage tracking 
and license management through 
the Nuance® User Management 
Center, helps corporations work 
smarter and more efficiently for 
bottom-line results.

Central administration for 
Dragon Professional Group 
Dragon Professional Group is 
enabled to work with Nuance User 
Management Center. Designed 
for corporate deployments of 
Dragon Professional Group speech 
recognition software, Nuance User 
Management Center provides 
powerful, yet easy-to-use central 
user administration capabilities 
that allow organizations to enable 
and manage these solutions 
across multiple users. Nuance 
User Management Center helps 
businesses to ensure efficient use 
of their licenses, meet requirements 
for reporting accuracy, and centrally 
manage their Dragon Professional 
Group deployments for significant 
time and cost savings. This 

capability was available in Dragon 
Professional v13.5.

For legal organizations, the Nuance 
User Management Center can easily 
manage both Dragon Professional 
Group and Dragon Legal Group 
licenses, depending on the individual 
users’ needs. An administrator for 
example, can easily assign or switch 
a license via a license key, saving 
time by centrally managing both 
product deployments as needed. 

Support for published applications 
in Citrix virtualized environments 
Dragon Professional Group supports 
installation on Citrix XenApp® or 
Citrix XenDesktop® servers, enabling 
users to dictate from workstations 
that do not have Dragon installed. 
In this configuration, the Dragon 
application is only installed on the 
same Citrix server as the target 
application that will be used for 
dictation, such as Microsoft Word or 
a records management system. By 
installing Dragon on a Citrix server 
computer, you can have Dragon rely 
on the Citrix server for all processing 
activities. Furthermore, deploying 
Dragon on a Citrix XenApp or Citrix 
XenDesktop server provides Dragon 
users with Full Text Control, for 
supported applications running 
on that same Citrix server. This 
capability was available in Dragon 
Professional v13.5.

Productivity for 
the enterprise

To learn more about Dragon 
Professional Group, as well as the 
complete line of Dragon speech 
recognition products, visit:

www.nuance.com/dragon/
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Enhanced transcription
Dragon Professional Group offers 
the ability to accurately transcribe 
another single speaker’s voice from 
pre-recorded audio files or from 
podcasts without having to create 
and train a profile using a recording 
of that single speaker reading pre-
selected text. To transcribe an audio 
file, Dragon checks if your profile 
needs a transcription source created 
and will lead you through a training 
process. If your audio recording is of 
a different speaker, you must create 
a new profile. Only a 90-second 
audio clip of that speaker (instead 
of the speaker personally present 
to read a passage) is required 
for training. .m4a format is now 
supported (in addition to .wav, .wma, 
.mp3, .dss and .ds2). 

Easier to use
Dragon Professional Group offers 
the following features to make it 
even easier to use: 

–	 Newly designed Dictation Box, so 
you can easily create or edit text 
by voice even in applications not 
supported by Dragon

–	 Additional help with in-context 
commands when user asks “What 
can I say?” at any time, giving 
you not only a hint on the spot 
but allowing you to learn these 
essential commands over time

–	 A list of relevant commands 
will immediately assist you if 

you ask “What can I say?” when 
working in for example, Outlook®, 
Word, WordPerfect®, Excel®, Web 
browsers (i.e., Chrome™, Firefox®) 
and on the desktop

–	 The “What can I say?” window 
offers additional help with the 
following:
–	 Show navigation commands
–	 Show correction commands
–	 Show formatting commands
–	 Show punctuation commands
–	 Open Help

–	 Easier access and management of 
“Text-and-Graphics” commands 
(or “auto-texts”) in the Tools menu

–	 Easier access and management 
of user-defined commands in the 
Tools menu with “Manage Custom 
Commands” option

Windows 10 logo certification
Dragon Professional Group is 
Windows 10 logo certified.

Office 2016 support 
Dragon Professional Group is fully 
tested and supported with Full Text 
Control capabilities and Natural 
Language Commands with Microsoft 
Office 2016.

Nuance PowerMic II support
Dragon Professional Group supports 
Nuance PowerMic II. PowerMic II 
is a robust, ergonomic handheld 
microphone featuring simplified, 
thumb-control operation (for 
dictating, editing, navigating, and 

reviewing documents using speech 
recognition), programmable buttons 
and integrated mouse functionality. 
It is ideal for professionals who are 
looking for new levels of dictation 
speed, ease-of-use and productivity.

Enhanced OLP program 
The Open License Program (OLP) for 
Dragon licensed products has been 
enhanced: 

–	 New OLP program is easier to 
track and understand making 
it easier for customers to do 
business with Nuance

–	 The point system is eliminated 
- tiers are based solely on unit 
volume

–	 Purchasing is now cumulative over 
the customer lifetime, instead of 
time limit based 

–	 Purchase tiers include both Dragon 
Professional Group and Dragon 
Legal Group

–	 Lower starting point: customers 
can buy as little as one unit

–	 Some modifications have been 
made to discount levels and 
tiers. For existing customers, 
please contact your Nuance 
representative. 
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